4] 4dinsite

Tools to Assist Reopening
Amid Covid-19

e Training Certification

e Remote Supervision

e Enhanced Screening of Staff
e Tracking of Disinfected Space

e Real-time Access to Cleaning Status
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written notes to manage data and teams,

=

with limited transparency and no solution
for language barriers. This resulted in

- significant risk for service teams and the

facilities they serviced.

4insite’s innovative and comprehensive
Saa$ solution is built on our founders' 38
years of deep domain expertise in facilities
management and broad understanding of
operations to service providers.
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Tools to Assit Reopening Amid Covid-19

Merging data-transparency, remote

management, and real time
communication in over 60 languages in
the 4insite platform, your site teams,
clients, and vendors can now instantly
share usable information in real-time and
in their native languages.

Every task at the facility is performed and
completed, and everyone involved is
connected, trained, engaged, and
empowered.
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Tools to Assist Re-opening Amid Covid-19

4insite has partnered with our clients, who are the best subject matter
experts to address a number of Covid-19 re-opening challenges. We can

now offer those solutions to all customers.

Training Certification

Ensure that your teams are committed to
their safety and the safety others with
targeted Covid-19 training.

Enhanced Screening of Staff

Protect all employees with a mobile-enabled
screening process to prevent sick
employees from entering your buildings.

Real-time Access to Cleaning Status

Provide your building occupants with the
tools and data they need to feel confident in
their own safety:.

Tools to Assit Reopening Amid Covid-19

Remote Supervision

Complete oversight gives managers the
freedom to supervise teams from their desk,
walking around the facility, or working from
home.

Tracking of Disinfected Space

Improve your employees’ ability to focus,
collaborate, or even just celebrate a staff
birthday again by tracking which spaces are
safe, at all times.
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Training Certification

In a global pandemic, timing is of the essence. Real-time information is critical to decision-
making and to ensure compliance with best practices.

With a built-in LMS platform, management can quickly and effectively distribute training materials
at scale and be certain that every staff member is current on the latest methods, processes, and
procedures. Customized training tools, individual progress reports, and completion tracking bring

transparency and confidence where it iIs needed most

Managing Stress and Anxiety

Covid-19 Glove Removal and Hand-washing Pandemic Response

Knowing is half the battle

Having the ability to rapidly deploy training or inform on new procedure at scale is
essential to help the entire team to work safely, efficiently and perform tasks to the

standards required to keep the environment safe for everyone.
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"] Remote Supervision

Enhanced social distancing presents new challenges to the workplace. In a world where the
most efficient communication has always been face-to-face, how do we maintain momentum
and oversight during a pandemic?

4insite provides your management teams the ability to supervise every aspect of the

day-to-day workflow, from anywhere they need to be. From route assignment to task
management to regulatory compliance, our system provides monitoring tools and pushes
messages directly from managers to employees and back for complete coverage, saved into an
easy-to-read historical record.
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4insite Breaks the Language Barrier

4insite automatically translates instructions, statuses,
manager messages, and more to over 60 languages,
allowing diverse teams of employees to communicate
in their preferred language without error.
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] Enhanced Screening of Staff

From the moment an employee arrives at a site, an enhanced screening process is followed to
prevent unhealthy workers from entering the facility. This screening process is completed directly
from the employee's assigned mobile device to ensure that social distancing is maintained, and
Managers are immediately notified of any adverse responses.

Hella,

Sarah

Hello,

Sarah

To help prevent the spread of COVID-19 You manager has been

notified of your response.
| will follow social distancing
guidlines while inside any facility. If
my job requires close contact, i
agree to follow all provided
protocols.

Please contact your manager
immediately before continuing to
work.

You are Clocking i at

9:00:12 AMm

1 do not agresa Den't call manager and close

1 2 3

Employee arrives at the site Immediately after Clock-in, When an adverse response
to begin the shift and uses COVID-19 screening is IS entered, the employee Is

the 4insite mobile app to initiated directly from the directed to stop work and a
Clock-in. mobile device. notification is automatically

sent to the Manager.

Adverse Responses to the COVID-19
Screening Questions result in immediate
notifications and stop work order.

-ALLEFlTI

Covid-19 Attestation
An associate has just negatively responded com p‘l ete set of responses

to the Covid-19 Attestation at your site.

All Managers have 24 hour access to the

Tap here to take immediate action.

R
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n Tracking of Disinfected Space

With new requirements in place around the daily disinfection of common areas, it is more
important than ever to track what is done against what must be done.

4insite has added a specific task tracking feature which enables employees to use their mobile
device to validate when an area has been disinfected. This new real-time feature validates that
new requirements are met so that mangers can easily report compliance.

dinsite

e Tadlixx
*  Cleaning Compliance

To help prevent the spread of COVID-19;

Has this area been cleaned in
compliance with Covid-19 guldliines?

THIS AREA IS DISINFECTED

We can configure this feature to work with Multiple Ways to Validate

M B ) )3

Check QR Near Smart BLE
List Scan Field Sensors Beacons
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-} Real-time Access to Cleaning Status

As building occupants return to the office, they want to do so safely. Providing them access to
data-driven information on when a room was last cleaned or disinfected will aid in re-building
their confidence and comfort in the office.

Because 4insite collects real-time data on when an area was serviced, we can make that
information instantly available to your whole company. Through our SMS text-enabled Chat-Bot,
anyone can simply text “status for conference room 1a” to the 4insite platform and receive an
instant reply with the last time that room was either serviced or disinfecteq.

Status for Conference Room 2004
Ok, 1 can help you with that.

Cleaning status for Conference
Room Z00A

Disinfection was done on
November 12, 2020 at 6:45 am
by John Smith.

15 there anything else | can help
you with?

Ok, have a nice day.

Frictionless

By enabling building occupants to text their request, they do not need to touch any
common devices nor do they need to download any special applications. Because each
facility has a unique phone number, the Chat-Bot already knows where the user is located.
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It is undeniable that the entire
world has been affected by the
COVID-19 Pandemic. But, with
4insite as your SaaS digital
partner, managing this truly
invisible enemy is less daunting.

4 dinsite

Connect, Analyze, Manage, Empower

Q 5049 Roberts Ave Suite C
McClellan Park, CA 95652

& dinsite.com






